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LAPORAN SIASATAN ADUAN/CADANGAN/PERTANYAAN PELANGGAN
  (Diisi oleh Semua KP atau KBKP)


1. BUTIR-BUTIR ADUAN/CADANGAN/PERTANYAAN *
Tarikh Terima	 	: ___________________ 	
No. Rujukan Aduan 	: ___________________

2. RINGKASAN ADUAN / CADANGAN / PERTANYAAN __________________________________________________________________________________________________________________________________________________________________

3. HASIL SIASATAN
Punca Aduan: 
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________Tindakan Pembetulan	:
__________________________________________________________________________________________________________________________________________________________________Cadangan Pencegahan	:
__________________________________________________________________________________________________________________________________________________________________Cadangan jangka panjang untuk penambahbaikan	:
__________________________________________________________________________________________________________________________________________________________________
[bookmark: _GoBack]
4. STATUS TINDAKAN
_________________________________________________________________________________

Tandatangan		: ________________________________
Nama dan Jawatan	: ________________________________
Tarikh 			: ________________________________
	NO. KELUARAN: 3
	NO. PINDAAN: 0
	TARIKH KUATKUASA: 25/09/2017
	HELAIAN 1 / 1
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