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NOSS SAMPLE
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SECTOR HOSPITALITY AND TOURISM 

SUB 
SECTOR

FRONT OFFICE

AREA
LEVEL

GUEST 
SERVICE

TELEPHONE 
OPERATION

FRONT 
OFFICE 

SERVICE
CONCIERGE RESERVATION

LEVEL 5 FRONT OFFICE  MANAGER (FOM) 

LEVEL 4 
ASSISTANT FRONT OFFICE  MANAGER 

(AFOM) 
CONCIERGE 
MANAGER 

RESERVATION 
MANAGER 

LEVEL 3 
GUEST 

SERVICE 
OFFICER 

TELEPHONIST 
SUPERVISOR 

FRONT 
OFFICE 

SUPERVISOR 

BELL 
SUPERVISOR 

RESERVATION 
OFFICER 

LEVEL 2 
GUEST 

SERVICE 
ASSISTANT 

TELEPHONIST 
FRONT 
OFFICE 

ASSISTANT 

BELL 
CAPTAIN 

RESERVATION 
CLERK 

LEVEL 1 NO LEVEL NO LEVEL NO LEVEL DOORMAN NO LEVEL 

Table 1: Example OS for Front office

Table 2: Example OAS for Front office

SECTOR HOSPITALITY AND TOURISM 

SUB SECTOR FRONT OFFICE

AREA
LEVEL

GUEST 
SERVICE

TELEPHONE 
OPERATION

FRONT OFFICE 
SERVICE

CONCIERGE RESERVATION

LEVEL 5 GUEST SERVICES MANAGEMENT 

LEVEL 4 GUEST SERVICES MANAGEMENT 

LEVEL 3 GUEST SERVICES OPERATION 

LEVEL 2 EMBEDDED TO L3

LEVEL 1 NIL
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Table 3: Occupational Structure for Airport 
Operation (AGL)
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Table 4: Occupational Area Structure for 
Airport Operation (AGL)

EMBEDD
ED L3

EMBEDDED 
L3

EMBEDDED 
L3

EMBEDDED 
L3

EMBEDDED 
L3

EMBEDDED L3

CONTOH 
TIADA 

ELEKTIF

Case A : This figure below shows an example of NOSS which only has core 
competency units. The representative of industry are consensus that all competency 
units cover or common job in all Malaysia Airport Terminal as AGL Technician position.

Table 5 : CPC example of Aeronautical Ground Lighting Maintenance
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Table 6 : Occupational Structure for Public 
Transport Terminal
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Table 7: Occupational Area Structure for 
Public Transport Terminal

EMBEDDED L3

EMBEDDED L3

Case B ( Isolated Case) : This figure below shows an example of NOSS which has Core and Elective 
Competency  Unit. Public Transport Terminal covers buses terminal (in-land), Rail Station, Marine port 
terminal and  Air  Port Terminal (air). In this case, candidate must complete all 6 core competency units and 
compulsory to choose minimum ONE (1) elective competency according to related job area to fulfill 
in Public Transport Terminal Operation certification.
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Case C : This figure below shows an example of NOSS which has Core and Elective 
competency units. This elective competency unit may be taken as an add on skills but  
not the obligation to obtain full certification

Table 8 : CPC example of Preschool Teaching
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