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1. INTRODUCTION 

1.1 Purpose Of This Guide 

 

This Guide provides practical guidance for facilitator, JPK staff and Stakeholders who are 

responsible for developing, maintaining and improving National Occupational Skills Standard (NOSS) 

for employers, trainers and workers. 

 

 

1.2 National Occupational Skills Standard (NOSS) 

 

The National Occupational Skills Standard (NOSS) is a Standard established under Part IV of 

the National Skills Development Act 2006 [Act 652]. NOSS is defined as a specification of the 

competencies expected of a skilled worker who is gainfully employed in Malaysia for an occupational 

area, level and the pathway to achieve the competencies. 

 

The National Occupational Skills Standard (NOSS) is a minimum specification of performance 

that an individual must achieve and competent when carrying out a function in the workplace, 

together with the knowledge and skill set that need to meet standard requirements. It is used as a 

reference for the industry, career path of a skilled worker, training purposes and benchmarks for best 

practices.  

The development of each NOSS document must follow the following criteria 

  The committee panel must consist of industrial practioners representing the major players in 

the respective industry, relevant authority  and professional bodies in the development of the 

Standard Practice (SP) and Standard Content (SC). The  phase of development for 

Curriculum of Competency Unit (CoCU) should include additional panel who are involved in 

the training line of the respective industry 

 The development phase should adhere to the concept of consessus,” agree to disagree”. 
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1.1. The Benefits and Uses of NOSS 

National Occupational Skill standard (NOSS) benefits all the stakeholders includes Industry Key 

Player, Training Organization, Regulatory Bodies and etc. The success of a skill standards 

development project and its usefulness to the community depends on the full participation and 

commitment of all stakeholders. These benefits can be used as a benchmark for evaluating the 

effectiveness of collaborative efforts. Figure below show the  relation of NOSS usage with the 

industry. 

 

Figure 1.0:  NOSS Usage Flowchart 

1.2.1 Benefit of NOSS to Employers 

 

i. Employers can use skill standards to establish personnel qualification requirements.  
ii. Interviews, performance reviews, and productivity can be evaluated and assessed to a higher 

degree of accuracy and efficacy.  
iii. Employers are also able to identify core competencies and workers’ abilities to demonstrate 

competencies. 
iv. By matching competencies to critical work functions and key activities, employers can 

significantly improve efficiencies and productivity.  
v. Performance-based skill standards also provide a vehicle for varying degrees of job certainty 

and the structure for establishing competency-based pay scales. 
vi. Align personnel qualification requirements with nationally adopted certificates of competence 

(SKM, DKM,DLKM). 
vii. Modify employee training.  
viii. Simplify measurement of employee training effectiveness.  
ix. Assess employee skill levels based on industry standards.  
x. Match employee skills to the work needed. 
xi. Align personnel qualification requirements with nationally adopted certificates of competence.  



 

Page | v  

 

 
MPKK 

ENDORSEMENT 
PROOFREAD & 
VALIDATION 

CURRICULUM 
DEVELOPMENT 

COMPETENCIES 
PROFILE 

ANALYSIS 

JOB + 
COMPETENCIES 

ANALYSIS 

OCCUPATIONAL 
AREA ANALYSIS 

OCCUPATIONAL 
ANALYSIS 

1.2.2 Benefit of NOSS to Workers  

 

i. Skill standards assist workers in making career choices by providing industry expectations for 
success in the workplace. 

ii. In addition, standards-based curriculum and assessments provide workers with credentials that 
certify work-readiness. 

iii. Workers can accurately assess their skills against those required for career advancement and 
plan effectively for their career pathways.  

iv. They can determine the skills and abilities needed for advancement or transfer within 
industries, and determine the continuous learning and training they need to upgrade their skills. 

v. Achieve clarity regarding what they are expected to learn and how to prepare for work. 
vi. Enter and re-enter the workforce with better control of their choices of high paying jobs 

requiring high skills.  
vii. Accurately assess business expectations of the skills needed for positions and careers of their 

choice.  
viii. Improve mobility and portability of their credentials. 
ix. Enhance their performance and achievement by self-evaluation against known standards.  
x. Be active contributors to the activities that make their organizations successful. 

 

1.2.3 Benefit of NOSS to Trainers 

 

i. Trainers can identify core competencies and assessments based on the skill standards and 
implement them in their curricula.  

ii. Students can then be required to demonstrate competency throughout their coursework.  
iii. Academia and industry can build a cohesive relationship through a like-minded expectation of 

student competencies and work readiness.  
iv. This enhances a trainer’s ability to teach information consistent with industry's entry level 

expectations and needs. 
v. Partner with business and labour in developing school-to-work initiatives. 
vi. Provide effective, targeted instruction.  
vii. Communicate what companies expect of employees.  
viii. Develop new and evaluate existing curriculum and programs based on industry needs. 
ix. Develop assessments to evaluate skills, knowledge, and abilities in classrooms and practical.  
x. Develop a common language on workforce preparation with business and labour.  
xi. Improve relationships with local businesses, labour unions, other educators and agencies.  
xii. Provide students with relevant career education and counselling 
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2 NOSS PACKAGE  

 

The NOSS Package comprises are shown as below : 

 

 

Figure 2,0 : Package of NOSS 

 

 

 

 

 

 

 

 

 

 



 

Page | 2  

 

 
MPKK 

ENDORSEMENT 
PROOFREAD & 
VALIDATION 

CURRICULUM 
DEVELOPMENT 

COMPETENCIES 
PROFILE 

ANALYSIS 

JOB + 
COMPETENCIES 

ANALYSIS 

OCCUPATIONAL 
AREA ANALYSIS 

OCCUPATIONAL 
ANALYSIS 

2.1 STANDARD PRACTICE 

 

The Standard Practice (SP) is a section of the NOSS document that describe and overview of 

occupational background. The SP covers the following elements; 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

i. Copyright Page  

ii. List Of Content 

iii. Glossary 

iv. Introduction 

v. Occupational Structure 

vi. Definition of Competency Level 

vii. Award of Certificate 

viii. Job Competencies 

ix. Working Condition 

x. Employment Prospect 

xi. Career Advancement 

xii. Sources  Of Additional Information 

xiii. Acknowledgement 

xiv. NOSS Development Committee Members 
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2.1.1 PUBLICATION  

 

This section is shown that NOSS is developed  for Jabatan Pembangunan Kemahiran, who controls 

the right to copy, distribute, and make derivatives to this document. Figure below shown the format of 

NOSS copyright. 

 

 

 

Figure 2.1 : NOSS Publication Format 
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2.1.2 INTRODUCTION 

 

This section provides an overview of the NOSS purpose, scope of coverage and terminologies 

used in the main body of the NOSS. This part may contain the following content:  

                  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Occupational Overview 

o Regulatory Bodies Requirement (if any) 

o Occupational outlook 
 

o Job requirement (if applicable) 
 

o Other relevant information 
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2.1.3 OCCUPATIONAL STRUCTURE (OS) 

 

Occupational Structure is a table shows career pathway for particular occupation derived from 

Occupational Analysis (OA) process. This table describes the Industry Sector, Sub-sector, Job 

Area, Job Title and Level of an occupation based on information gathered from needs analysis or 

industries input. 

 

 

 

 

Figure 2.2 : Occupational Structure Table Format  

 

 

 

 

 

 

 

 

 

Job Title 

Job title is a position title commonly used in industry.  

Job Area 

Generic term used to reflect the scope of work of a job 

function. 

Sector/Sub-sector : Industry classification refer from need analysis as listed in 

NOSS Registry 
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SECTOR

SUB-SECTOR

JOB AREA

LEVEL 5 

LEVEL 4 

LEVEL 3 NOSS TITLE NOSS TITLE

LEVEL 2 EMBEDDED TO L3 EMBEDDED TO L3 NOSS TITLE NOSS TITLE

LEVEL 1 EMBEDDED TO L3 NIL EMBEDDED TO L2 EMBEDDED TO L2

Insert Related Industry Sectror ( Refer NOSS Registry)

Insert Related Industry Sub-Sector Reflect to Main Industry Sector

The generic term to reflect the scope of workof a job function at related level

NOSS TITLE NOSS TITLE

NOSS TITLE

NOSS TITLE

NOSS TITLE

2.1.4 OCCUPATIONAL AREA STRUCTURE (OAS) 
 

Occupational Area Structure (OAS) shows a NOSS Title which derived from OS in 

rationalizing the Job Area scope of an occupation by merging and Level scope of an occupation by 

shrinking process. However, it is not compulsory to merge or shrink if there is no justification 

from the industries. (refer page 25) 

 

Figure 2.3: Occupational Area Structure Table’s Format 

 

 

 

 

 

 

 

 

 

 

 

 

NOSS Title 

Title that reflect the competencies covered in 

particular job area 
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Example 1 : Occupational Structure & Occupational Area Structure 

 

Table 2.0 : Occupational Structure for Airport Operation (AGL) 

 

Table 2.1 : Occupational Area Structure for Airport Operation (AGL) 
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Example 2 : Occupational Structure & Occupational Area Structure 

 

Table 2.3 : Occupational Structure for Public Transport Terminal 

 

Table 2.4 : Occupational Area Structure for Public Transport Terminal 
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2.1.5 DEFINITION OF COMPETENCY LEVELS  

 

Competency level is a guideline of level when developing NOSS. The structure follows 

Malaysia Qualification Framework and defined by the Jabatan Pembangunan Kemahiran. Figure 

below shows the standard template of definition competency level.  

 
 

Figure 2.4 : Definition Of Competency Level’s Template 
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2.1.6 AWARD OF CERTIFICATE   
 

This section shows the certificate that will be awarded to a person who completes successfully 

the NOSS program and meet the requirements set by Malaysia Skill Certification System, JPK.  

 

 
 

Figure 2,5 : Award of Certificate’s Template 
 

 

2.1.7 OCCUPATIONAL COMPETENCIES  

 

This section summarizes core and elective competencies of the NOSS  
 

 
 

Figure 2.6 : Occupational Competencies’s Format 

 

 

2.1.8 WORKING CONDITION  

 

This section describes the following information about the work conditions: 

 

 Description of the work environment including location ( e.g. underground , isolated 

location etc),   

 Issues related to area of work such as safety, environment and health ( e.g. working 

with dangerous material, exposed to noise ) 

 Description of work schedule 

 Physical requirements and occupational challenges (e.g. lifting, standing for long 

periods of time) 
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2.1.9 EMPLOYMENT PROSPECT 

 
This section describes the carrier path opportunities in related industries with NOSS. This section 

must include: 

  

i. Employment opportunities 

ii. List of related industry 

 

 

2.1.10 CAREER ADVANCEMENT  
 

This section describes the pathway for a person to improve skill and knowledge after completing 

the NOSS program. 

 

i. Training for advancement 

- Attend professional / specialization course (eg : CISCO) / 

- On Job Placement 

 

ii. Industrial Recognition 

- licencing and professional certification (eg : scuba, penjaga jentera elektrik ) 

 

 

2.1.11 SOURCES OF INDUSTRIAL INFORMATION 

 
This section lists down the organizations (Regulatory body & Industrial Association ) related to 

the NOSS that can be referred as sources for industrial information such as statistic, regulation, act, 

skills workforce, legislative requirement, etc. The organization listed must have these information; 

 

 Organization name  

 Current address 

 Current contact number  

 Official website 

 

 

2.1.12 ACKNOWLEDGEMENT 
 

This section states the acknowledgement from the Director General of the Department of Skills 

Development to those involved in the development and validation of the NOSS. This section must 

include; 

 

 List of organisation  

 List of individual (excluding development committee) 
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2.1.13 NOSS DEVELOPMENT COMMITTEE MEMBERS 

 

List of panel experts or practitioners complete with their organization and 

designation. 

 # Co-facilitator and recorder should not be included in this list. 

 

COMMITTEE MEMBERS FOR NOSS TITLE   (LEVEL ) 

1. NAME 
POSITION 
COMPANY / ORGANISATION 

2. NAME 
POSITION 
COMPANY / ORGANISATION 

3. NAME 
POSITION 
COMPANY / ORGANISATION 

4. NAME 
POSITION 
COMPANY / ORGANISATION 

5. NAME 
POSITION 
COMPANY / ORGANISATION 

6. NAME 
POSITION 
COMPANY / ORGANISATION 

7. NAME 
POSITION 
COMPANY / ORGANISATION 

8. NAME 
POSITION 
COMPANY / ORGANISATION 

FACILITATOR 

1 FACILITATOR NAME  COMPANY / ORGANISATION  

Table 2.5 : NOSS Development Committee Member’s Format
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2.2   STANDARD CONTENT  

 
2.2.1 COMPETENCY PROFILE CHART (CPC) FORMAT  

 

         Figure 2.7 : Competency Profile Chart’s Format

The competencies that are 

common / generic to the job 

according to   the industry 

CU ID definition:- 
XX     - Code of Sector  
XXX   - Code Of Area 
X        -  NOSS Level 
20XX  - Year Endorsement 
C / E   - Core / Elective 
0X     - Competency Number  The competencies that is 

required for a specific industry 

/sub sector / manufacturer. 

The CU Title should be clear 
statement, precise and tell the user 
what the competency is about at a 
glance. It describe SKILL SET, 
HOLLISTIC & MAIN JOB 
FUNCTION 
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Example 3 : Competency Profile Chart (CPC) 
 
Case 1 : This figure below shows an example of NOSS which only has core competency units. 
The representative of industry are consensus that all competency units cover or common job in 
all Malaysia Airport Terminal as AGL Technician position. 
 

 
 

Figure 2.8: CPC example of Aeronautical Ground Lighting Maintenance 
 
 
Case 2 : This figure below shows an example of NOSS which has Core and Elective 
competency units. This elective competency unit may be taken as an add on skills but  not the 
obligation to obtain full certification  
 

 
 

Figure 2.9 : CPC example of Preschool Teaching 
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Case 3 ( Isolated Case) : This figure below shows an example of NOSS which has Core and 
Elective Competency  Unit. Public Transport Terminal covers buses terminal (in-land), Rail Station, 
Marine port terminal and  Air  Port Terminal (air). In this case, candidate must complete all 6 core 
competency units and compulsory to choose minimum ONE (1) elective competency according 
to related job area to fulfill in Public Transport Terminal Operation certification. 

 

 
 

Figure 2.10 : CPC example of Public Transport Terminal Operation 
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2.2.2 COMPETENCY PROFILE (CP) FORMAT 

 

Figure 2.11 : Competency Profile ‘s Format

A statement describe how well he 
/ she must perform the work 
activities with regard to process 
standard (step) and product 
standard (outcome) that meet the 
standard quality requirement 
 

- The synopsis / abstract / summary of the Competency Unit.  It is a 
concise description of what the competency unit covers; process; 
condition/ range; standards; licensing information and/or regulation; 
and/or manual; etc in order to carry out the competency successfully. 

- The contents of CU Descriptor may describe by answering this 
question:- 

What is the CU define / describe?  

Who are related / involved with competencies? 

Why important of CU ? 

How the work activity done? 

What the outcomes of CU? 

Each activity represents a 
complete cycle of work to 
produce an outcome with its 
starting point and ending point 
which result in a product; service; 

or decision.  
By completing all the work 
activities, a person is competent 
to perform all skill set in this CU 

 
. 
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Example 4 : Competency Profile (CP) 

 

 
Figure 2.12 : CP example of  AGL Maintenance  

 

 
Figure 2.13 : CP example of Public Transport Terminal Operation  
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Figure 2.14 : CP example of Preschool Teaching  
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2.3 CURRICULUM OF COMPETENCIES UNIT(CoCU) FORMAT  

 
2.3.1 CoCU FORMAT  

  

Figure 2.15 : CoCU Format 

Training hour(s) is total hours 
which cover theory delivery, 
practical delivery, unstructured 
delivery hours and 
assessment hours for each 
particular CU to achieve a 
complete learning outcome as 
per industry requirement. 

A related topic and 

information needed in 

order to perform the 

Work Activities. 

The steps are 
required to 
complete the work 

process activities. 
The 
selected 
mode to 
deliver 

training 

An assessment 

criterion is a list of 

critical elements to be 

assessed in order to 

ensure expected 

competencies achieved 

including psychomotor , 

cognitive, and affective 

domain.  
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Example 5 : Curriculum of Competency Unit (CoCU)  
 

 
Figure 2.16 : CoCU example of  AGL Maintenance  NOSS 
 
 

 
Figure 2.17 : CoCU example of Public Transport Terminal Operation NOSS 
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Figure 2.18 :  CoCU example of Preschool Teaching NOSS 
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2.3.2 EMPLOYABILITY SKILLS  

 Refer NCS Core Abilities  - Z-009-1234 ( Accreditation Program) 

 Refer Social Skill & Social Values (SLDN Program) 

 

2.3.3 TOOLS, EQUIPMENT  AND MATERIALS (TEM) 

 

ITEMS RATIO (TEM : Trainees) 

I. A list of critical instructional tools, 
equipment, materials required to 
complete a particular competency unit 
successfully. 

II. It must not reflect to any brand/vendor 
in particular 

 

 

1 (TEM) : XX trainee 

1 : 25 (maximum) 

Consumable : as required 

 

Table 2.6 : TEM’s Format 

 
 

2.3.4 REFERENCES 
 

a) Writing references title : 
Author's last name, first initial. Publication year. Book title Edition Number (Publish Number). City 
of Publish: Publisher. ISBN-EAN 13 Number 
 
Examples of reference Book Title 
 
 
 
 
 
 
 

b) Writing electronic references : 
Author's last name, first initial. Publication date. Topic headline. Book title Edition Number 
(Publish Number): Range of reference page. Website address without underline. [Date accessed: 
Time accessed]. 
 
Examples of electronic references  
 
 
 
 

Martin A. Green,Springer (December 21, 2005), Third Generation Photovoltaics: Advanced Solar Energy 

Conversion (Springer Series in Photonics), ISBN-13: 978-3540265627 

Kawasaki, J.L. 1996. Computer administered surveys in extension. Journal of Extension 33(3): 204-210. 
http://www.apa.orgljoumals/webref.html [18 November 1999: 09.11am].  
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2.3.5 TRAINING HOUR SUMMARY FORMAT 
 

 

 
 

Table 2.7 : Training Hour Summary’s Template 
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3 FREQUENT ASKING QUESTION (FAQ)  

3.1 CONFIRM THE OCCUPATIONAL STRUCTURE. 
 

Before Developing NOSS, research is needed to ensure that this process remains fit for 

purpose as shown below: 

During the development process , Job Analysis is a very important process and  the 

outcome is used as a backbone of NOSS. The outcome of Job Analysis will produce latest 

Occupation Structure(OS), area division based on competency in OS as in Occupational 

Area Structure(OAS) and skill set clustering as in Competency Profile Chart (CPC). The 

facilitator plays a big role in order to confirm that these structures reflect current industry 

by ; 

ii) Reviewing previous structure (if any) or; 

iii) Developing a new structure; and 

iv) Get consensus with all the industry panels participated during the development 

process 
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3.2  MERGING AND SHRINKING IN DEVELOPMENT NOSS  

Once Occupational Structure is clear and agreed, the facilitator must brief the clear picture 
to panel how to determine NOSS Title based on Occupational Area Structure. Facilitator 
can used facilitation method to bring representatives of the industry together and 
encouraging them to think about typical Occupational Area Structure which fulfil with 
industry demand. Occupational Area Analyse will following by:- 

i. Abstract / scoop the duties, task, job function and person responsibilities from each job 
title in OS table.  

ii. Arrange, cluster, group or matching which the repetitive job / work activity among the job 
area based on multi-skilling and multi-tasking.   

iii. Reconfirm again with panel and deciding level based on skill set requirement following 
the holistic view for industry demand.  

iv. Analyze level job/ work activity to determine either merging or shrinking process. 
Shrinking and merging will determine based on some factor shown in figure below. 

v. Review and get consensus from panel with OAS table 
 

 
 
 

Figure 3.0 : Shrinking & Merging Guide 
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3.3  COMPETENCY UNIT TITLE AND WORK ACTIVITIES 
  

CU Title is clear statement, precise and tell the user what the competency is about at a glance. 
It describes a standalone competency which is combination with several work activity to 
produce complete job function / skill set activities. Every work activity represent a complete 
cycle of work activity to produce an outcome with its starting point and ending point which result 
in a product; service; or decision. Figure below show structure of competency unit title. 

 
Figure 3.1 : Structure of competency unit title 

 
The development approach of building the Competency Unit Title:- 

Stage 1: List all duties, tasks, job functions and responsibilities of an occupation. 

Stage 2: Cluster list duties, tasks, job functions and responsibilities of an occupation by 
similarity in process flow, complete work cycle, procedures, tools and equipment 
etc, according to level of complexity and responsibility 

 
Stage 3: Sequencing of the clustered duties, tasks, job functions and responsibilities of an 

occupation 

Stage 4: Naming of CU title should reflect the overall clustered duties, tasks, job functions 

and responsibilities within the competency unit.  
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3.4  CORE OR ELECTIVE COMPETENCY 
 

In Competency Profile Chart, the competency is differentiating with core and elective 
competency. Figure below shows the way to define either the common/generic 
competencies or required for a specific competencies.  

 
 

Figure 3.2 : Concept of competencies Unit 
 
 

To define the core or elective competency in development NOSS process, some factor 
must include is: -   

i. Technology Trend 
ii. Renewable technology 
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3.5  WRITE PERFORMANCE CRITERIA  

Performance Criteria is a statement describe how well he / she must perform the work 

activities with regard to process standard (step) and product standard (outcome) that meet 

the standard quality requirement. Each work activity may comprise more than one 

performance criteria. Each performance criterion: 

 Made up of an outcome and clear to describe a performance to measure  

 Precise in its wording so that standards are assessable. 

 A description of an activity or skill that is credible and recognizable within the 

industry. 

 
 

3.6  WRITE ASSESSMENT CRITERIA 

An assessment criterion is a list of critical elements comprising psychomotor domain, 

cognitive domain and affective domain to be assessed in order to ensure expected 

competencies achieved. 

Example 
 

I. Type of CCR components listed (cognitive), described (affective+ cognitive)  and 
illustrated (cognitive & psychomotor)  
 

II. Type of CCR components illustrated (psychomotor) as per work instruction. 
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3.7  MINIMUM TOTAL TRAINING HOURS 

Training hour(s) is the number of hours required for an average person to achieve a complete 

learning outcome by guided training (such as lecture, workshop training, laboratory training or 

field work), self learning (such as self reading, individual assignment, report writing) and 

assessment (theory and practical module assessment). The ratio of training hours varies from 

30% to 50% for theory training and 70% to 50% for practical training respectively. As a guide, 

the total training hours for NOSS (refer SKKM Guideline) based on level is shown below:- 

LEVEL TOTAL TRAINING PROGRAM HOURS 

Level 1 400 -  600 

Level 2 400 – 600 

Level 3 800 - 1200 

Level 4 800 - 1200 (not including OJT) 

Level 5 1200 - 1800 (not including OJT) 

For NOSS which 
starts at Level 2 

800 - 1200 

For NOSS which 
starts at Level 3 

1600 - 2400 

For NOSS which 
starts at Level 4 

2400 – 3600 (not including OJT) 

For NOSS which 
starts at Level 5 

3600 - 5400 (not including OJT) 

Table 3.2 : Total training program hours based on level 
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NOSS COVERPAGE 

 

                      
           Cover page for draf NOSS                                     Cover page for MPKK 
 
 

 
Cover page for Final Document 
 
 
 
 
 

INDEX 1 

Standard on NOSS writing 
(HARDCOVER) 
Font : Arial (Capital letter) 
Size : 12 
Colour : Silver 
 
Standard on NOSS writing (CONTENT) 
Font : Arial 
Size : 11 
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 NOSS DEVELOPMENT PROCESS FLOWCHART 

Activity F – 
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 VALIDATION                      

Activity E – 
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START
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(OS)

REVIEW JOB 

LEVEL

REVIEW JOB 
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OCCUPATIONAL 
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STRUCTURE 

(OAS)

JOB ANALYSIS

IDENTIFY TASK 
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IDENTIFY TASK 

LEVEL 

(OPTIONAL)
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CLUSTER TASK

CHECK CU IN 
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UNIT (CU)
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DEVELOP WORK 
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DEVELOP CU 
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PRACTICE 
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Figure 11a: NOSS Development Process Flowchart 

INDEX 2 
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Activity G – CoCU 
DEVELOPMENT 

                      

Activity I – MPKK 
APPROVAL

Activity H – 
CURRICULUM
 VALIDATION                      

C

IDENTIFY 

APPLIED SKILLS

IDENTIFY 

RELATED 

KNOWLEDGE

DEVELOP 
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ENVIRONMENT 

IDENTIFY 

TRAINING 

DURATION
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OF 

COMPETENCY 

UNIT (CoCU)

VALIDATION BY 
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Figure 11b: NOSS Development Process Flowchart 
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LIST OF NOSS GUIDELINE DEVELOPMENT MEMBERS  

 

1 EN. ABDUL HALIM BIN. HASAN 

2 EN. MOHD FAISAL BIN AHMAD 

3 PN. MARSITA BINTI ABD KADIR 

4 EN. MOHD KHAIRI BIN NAYAN 

5 TN. HJ. ZAHARUDIN BIN ABDUL LATIF 

6 EN. JAILANI B. ABDULLAH 

7 PN. ROGAYAH BINTI SUPIAN 

8 EN. MOHD AIDIL FITRI BIN AB. RAZAK 

9 PN. HJH. KHADIJAH BINTI MOHD NOOR 

10 EN. MOHD SHAHROL @ SHUKOR BIN SALLEH 

11 TN. SYED MAHATHIR BIN SYED AZMAN SHAH 

12 EN. AHMAD AZRAN BIN RANAAI 

13 EN. RAGHU A/L THIYAGARAJAN 

14 PN. NORASMIZA BT. AZMI 

15 EN. FAIZAL B. ABDUL MAJID 

16 EN. JEFRIZAIN BIN ABDUL RASID 

17 TN. HJ.  RAZALEE BIN CHE ROS 

18 PN. ZETI AKHTAR BT. MOHAMAD  

19 EN. MOHAMAD LUTFI BIN MOHD DARJAK 

20 EN. ABDUL AZIZ B. ABDUL WAHAB 

21 PN. ROZITA BINTI MOHD RASHID 

22 EN. MOHD OZAHIR BIN MAT PALAL 

23 PN. MAHANI BINTI MOKHTAR 

  

 

 

 

 

 

 

 


